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TOURIST ASSISTANCE AND INFORMATION SERVICES NETWORK
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SERVICIOS QUE OFRECEMOS l MADRID ’
SERVICES PROVIDED
1 CENTRO DE TURISMO PLAZA MAYOR E 2 CENTRO DE TURISMO COLON
PLAZA MAYOR TOURIST CENTER Q| COLON TOURIST CENTER Q|
-Atencién presencial / Face-to-face assistance Asientos ergondémicos / Ergonomic seats -Atencién presencial / Face-to-face assistance
Espgcial idiqmas agiéticos % rgso/ Apoyos Isquidticos / Ischiatic supports - Atencion especializada / Specialised assistance
Assistance in Russian and Asian languages Mapas en 3D/ 3D Maps Autoconsulta / Self-service information point
- Atencion especializada / Specialised assistance Mostradores adaptados / Adapted desks . L. .
. . . Guia de Turismo Accesible / +Area tecnologlca / Technologlcal Area: @
+Autoconsulta / Self-service information point Accessible Tourism Guide Audiovisuales / Audiovisuals
. (F;rf?ignjarea d((ja \g?tas Guiadas Oficiales / .Area tecnolégica / Technological Area: @ OV(T(I::TSO gratuito a Internet / Free internet access
clalGuided lours program Audiovisuales / Audiovisuals
-Tienda de Madrid / Madrid ShOp Acceso gratuito alnternet/ Free internet access -Aprende Espaﬁol / Learn Spanish
-Accesibilidad / Accessibility: € @) (9 WIFI +Accesibilidad / Accessibility: @ (9
Lengua de Signos Espafiola / Descarga gratuita de Audiogufas / Mapas en 3D/ 3D maps
. . . Z/ . . .
Spanish sign language interpreters \§ Free audio-guide download service Mostradores adaptados / Adapted desks
Bucle Magnético / Hearing loops Folleto a medida / Personalised brochures
Encaminamientos podotactiles / Tactile paving Mapa virtual / Virtual map
Rétulos y folletos en Braille /
Signs and brochures in Braille
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PASEO DEL ARTE/ AEROPUERTO / AEROPUERTO / UNIDAD MOVIL/
el  C'BELES ART WALK CENTROCENTRO AIRPORT T-4 AIRPORT T2 MOBILE UNIT
Atencién presencial v v v v v v
Face-to-face assistance
Autoconsulta / Self- v v v v v
service information point .
n
Audiovisuales remodelacion v v v v
Audiovisuals Closed for
renovation
Acceso adaptado v v v v
Adapted access @@)@
Bucle Magnético v

Hearing loops




